CITY OF

Lonédale

EMPLOYMENT OPPORTUNITY

Position: Part Time Liquor Store Clerk
Wage Range: $20.89/hr. - $30.60/hr.
Starting Wage: $20.89/hr.

Benefits: None

Other Compensation: None

Application Deadline:
Applications are being accepted on an on-going basis for the following position until filled. The position
will be filled as soon as possible. The first round of application review will begin Monday, July 27, 2026.

The work schedule will primarily be:

o Week 1: Tuesday and Wednesday 4:00 pm — 9:00 pm
e  Week 2: Tuesday 4:00 pm — 9:00 pm and Saturday 2:00 pm — 9:00 pm
¢ Tasting events and fill in when necessary (sick employees, vacations etc.)

The ability to occasionally work more than the shifts listed above is preferred
General Duties:

Duties include but are not limited to: sales, operating cash register; customer service; stocking liquor store
coolers and shelves; lifting and carrying beer kegs and cases of merchandise and general cleaning of store.

Minimum Requirements:
¢ High School diploma or equivalent; and
o Atleast 19 years of age

Desired Qualifications:
o 21 years of age
o Knowledge of liquor retailing and product lines

Application Instructions:

Applications are available at City Hall — 103 15™ Ave SE., Lonsdale Liquor — 751 Ash St. NE or on the
City’s website www.lonsdalemn.com Application materials can be dropped off at City Hall or Lonsdale
Liquor and must include a cover letter, resume and completed City job application to be eligible for the
position. Questions regarding the position should be directed to Liquor Store Manager Lynette Moe at (507)
744-2392 or Imoe@lonsdalemn.com or Joel Erickson, City Administrator at (507) 744-2327, ext. 6 or
jerickson@lonsdalemn.com




POSITION: LIQUOR STORE CLERK [

PART-TIME
DEPARTMENT: LIQUOR STORE e, ——
SUPERVISOR: LIQUOR STORE MANAGER
APPROVED: JULY 2025 LO N S D A LE
FLSA STATUS: NON-EXEMPT
UNION: NO
GRADE 2 UILDING FOR TOMORROMW
BENEFITS NO
POSITION SUMMARY
Responsible for liquor store sales work, customer service, merchandising and store cleaning.
SUPERVISION RECEIVED:
Works under the direction of the Liquor Store Manager
SUPERVISION EXERCISED:
None

RESPONSIBILITIES

Ring up retail sales, receive payment and give change. Check for proper identification to determine
eligibility to purchase intoxicating liquor.

Assist customers, including but not limited to: find items on shelves, recommend merchandise to
customers and carry merchandise to cars.

Stock, arrange and rotate liquor merchandise on shelves, stock beer coolers, set up and dismantle
displays.

Assist with liquor, beer or wine tasting events.

Perform maintenance and cleaning including: dust shelving and displays, vacuum, sweep and mop
floors, remove snow and ice from sidewalk, remove trash, clean store, wash windows, shelving,
bottles, and clean bathrooms.

Open and close store in the absence of management.

Ancillary Duties:

Attend training and meetings.
Complete other related tasks as apparent or assigned.

EMPLOYMENT STANDARDS

EDUCATION AND EXPERIENCE

e Minimum: High School diploma or equivalent and some customer service/retail experience.
e Desired: Knowledge of liquor retail and product lines.

NECESSARY KNOWLEDGE, SKILLS, AND ABILITIES

e Ability to establish effective working relationships with supervisors, other employees, public officials
and to deal with the public in a pleasant, courteous and tactful manner.
e Knowledge of principles and processes for providing customer service.
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Ability to positively respond to complaints and resolve problems with tact.

Ability to understand and follow written and oral instructions;

Knowledge of ordinances and regulations involving the sale of liquor and THC beverages.

Ability to use a computer and Point of Sales (POS) equipment.

Ability to communicate effectively both orally and in writing.

Ability to work independently as well as part of a team.

Ability and resourcefulness in solving problems in accordance with established ordinances, regulations
and policies.

WORK ENVIRONMENT

The work environment characteristics described here are representative of those an employee encounters while
performing the essential functions of this job. Reasonable accommodations may be made to enable individuals
with disabilities to perform the essential functions.

The noise level in the work environment is usually low to moderate.

Work is performed in an office/store environment.

There is occasional exposure to angry or inappropriate behavior by members of the public.
Considerable ability to stand, walk, bend, crouch, stoop, pull and push, twist and turn, sometimes for
long periods and/or repetitively.

Considerable ability to frequently lift and carry objects of varying weight up to 50 pounds.

Use both large and fine motor skills and a keen sense of touch and smell daily to perform work.

The physical demands described here are representative of those that must be met by an employee to
successfully perform the essential functions of this job. Reasonable accommodations may be made to enable
individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee is frequently required to stand, walk, bend,
crouch, stoop, pull and push, twist and turn, sometimes for long periods and/or repetitively.
Considerable ability to frequently lift and carry objects of varying weight up to 50 pounds.

Employee Core Competencies

Quality of Work

A. Maintains a high level of accuracy and attention to detail.

B. Demonstrates the ability to use resources productively, effectively, and efficiently.

C. Demonstrates the ability to think proactively, anticipates potential problems, and provides workable
solutions and alternatives with a ‘can do’ approach.

D. Develops and maintains good working knowledge of job responsibilities and prescribed procedures,
which facilitates the efficient performance of duties.

E. Takes initiative to utilize job knowledge to analyze situations, resolve problems, and reach decisions.

Quantity of Work

A. Exhibits good organizational and time management skills: plans and schedules completion of work
accountabilities in order of priority, making the most effective use of time.

B. Self-motivated and works independently: demonstrates willingness to assume new and challenging
assignments.

C. Demonstrates ability to work well under pressure, utilizing resources effectively.




Professional Conduct/Integrity

A.

B.

C.
D.

Demonstrates knowledge and actions consistent with the City’s values and the City’s code of ethics
and conduct.

Demonstrates high moral principles and professional standards with others through truthfulness and
sincerity; makes ethical decisions.

Shows respect for others’ ideas, perspectives, and styles.

Demonstrates appropriate business etiquette and social skills.

Customer Service

A. Provides information, options, and/or solutions to inquiries, concerns, and/or requests from the
public in a respectful manner.
B. Maintains the City’s reputation for providing a high-level of customer satisfaction.
Communication
A. Demonstrates the ability to develop and maintain working relationships to produce results, and a
work environment that builds rapport and trust.
B. Communicates professionally and effectively with internal and external customers through spoken
and written correspondence, including emails.
C. Maintains confidentiality.
D. Listens well, respects viewpoints different than own.
E. Contributes knowledge, experience, and feedback appropriately to others.
Safety
A. Maintains a safe work environment by complying with City safety policies and procedures and
attends necessary training.
B. Performs duties with consideration to minimize risk. Reports safety concerns to appropriate parties.

Accountability and Dependability

A.
B.
C.

Adheres to all City policies and procedures.

Competently performs all required job duties.

Maintains an acceptable record of work attendance and punctuality in accordance with City and
Department requirements.




